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GETTING
STARTED

treo pro by palm

smartphone

CONTENTS

Treo™ Pro smartphone by Palm
(comes with battery installed)

Stereo headset with microphone

USB cable

USB AC charger with adapter

TIP: To charge your battery, connect
the USB cable to your smartphone
and to the USB AC charger. Then
plug the USB AC charger into a
power outlet.
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Power: Press to turn the screen on
and off. Press and hold to turn the
phone on and off.

Charging indicator

Volume

Side button: Press and hold to
open the Camera application, or
reassign to open your favorite
application.

Lanyard connector

MicroUSB connector: Use to
synchronize and charge your
smartphone.

3.5mm stereo headset jack
Earpiece

Ringer switch: Slide to turn all
sounds on or off.

Touchscreen: Use your finger or
the stylus to activate items on the
screen.

MicroSD expansion card slot
(under back cover)

Wi-Fi: Press to turn Wi-Fi on and off.

IR (infrared) port
Microphone
Stylus
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5-way navigator
Start: Press to access applications.

Phone/Send: Press to make a call.

Calendar

Option: Press to enter numbers
and symbols that appear above
the letters on the keys.
Shift/Search

Space

OK: Press to minimize the current
application.

End: Press to end a call or to

display the Today screen. Press
and hold to turn off the screen.

25 Messaging: Email, SMS (text
messaging), and MMS (picture
and video messaging).

26 Backspace

27 Return

28 Shift

29 Alt: Press to see more symbols
and characters.

Use your Today screen

» To go to your Today screen, press
End O.

* To turn wireless services (phone,
Bluetooth® wireless technology,
Wi-Fi) on and off, select your
wireless provider’s name.
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Use the 5-way

Press 4, P, A, or ¥ to move the
highlight. Press O to select the
highlighted item.
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TIP: The Center button flashes when
you have new voicemail messages.

Use the softkeys

A softkey is a word that appears in the
lower-left or lower-right corner of the
screen. Press a softkey to activate it.
Here are some examples:

Contacts: Press the left softkey on your
Today screen to open Contacts.

Menu: Press the right softkey on many
screens to display the menu.
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softkey softkey

Insert an expansion card

1 With the back panel facing you, press
the lower-right corner of the panel
with your right thumb. Then, using
both thumbs, firmly slide the panel
away from you to release it.

TIP: Need another way to remove the
back panel? Go to kb.palm.com and
enter 30457 in the Solution ID field.

2 Insert a microSD card (sold
separately) into the expansion
card slot.

Notch ~ Wi-Fi

3 Push the card into the slot until you
feel the card click into place.

1 SET UP SMARTPHONE

1 Press Power to turn on your
device.

2 Wait a few minutes for your
smartphone to prepare for setup.
You'll see the Palm logo and then
the Windows Mobile® screen.

3 When prompted, use the stylus to
tap the screen.

4 Follow the onscreen instructions. If
prompted, tap to reboot your device
and complete the last step of setup.

Activate phone

1 Press and hold Power T&J to turn on
your phone.

2 Check whether your phone is
activated:

* Your phone is activated if you see
your wireless service provider's
name in the upper-left corner on
your Today screen.

* Your phone is not activated if your
wireless service provider’'s name
doesn’t appear on your Today
screen. Contact your wireless
service provider for activation
instructions.
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2 MAKE A CALL

1 If your Today screen is not
displayed, press End Q. (Press
Center () to turn off Keyguard.)

2 Use the number keys on the
keyboard to enter a phone number.
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5551234

No matches: 5551234

Menu

3 Press Phone/Send Q to dial.

TIP: To move around the screen
during a call, use the 5-way.

4 To end the call, press End Q.
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3 SET UP EMAIL

Sync with your company’s server

You can set up your smartphone
to wirelessly synchronize Email—
and Calendar, Contacts, and Tasks
as well—with your company’s
Microsoft Exchange server.

Request this information from your
system administrator:

* Mail server address and domain
name.

* Your username and password
for access to the mail server.

» Does your server use an
encrypted (SSL) connection?

» s it OK to store your email
password on your smartphone?

1 Press Start (%] > Programs >
ActiveSync ®.

2 Press Menu > Add Server Source.
3 Follow the onscreen instructions.

Set the sync schedule

1 Press Start [&] > Programs >
ActiveSync @ .

2 Press Menu > Schedule.

Data services required. Check with your wireless 12
service provider.

Set up personal email

These steps cover setup for the most
common providers of personal email.
If your provider isn’t recognized
during this setup, you can enter the
necessary information yourself. See
the User Guide for help.

1 Press Messaging [&].
2 Select Setup E-mail.

3 Enter your email address and the
password for this email account.

4 Press Next (right softkey) twice.

5 Enter your name and a name to
identify this account.

6 Press Next (right softkey), and
then press Finish (right softkey).

TIP: For optimum battery life when
checking personal email, set the
sync frequency to every 2 hours.

Data services required. Check with your wireless 13
service provider.
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